Emergency Management

A CaneLink Guide to
Updating Emergency & Contact Information

This is a step-by-step guide to updating your contact and emergency information with the
University through the CaneLink website. All members of the UM community are urged to
ensure that their information is always kept up-to-date.

Login:

1. Goto www.canelink.miami.edu and enter your CaneID and Password.

a. Ifyou experience difficulty in accessing your account, please call the Information
Technology Help desk at 305-284-6565.
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University of Miami authentication.

CanelD

Enter Your CanelD

Your CanelD Account
Forgot your CanelD? Change Your Password
Change Your Security Question
Help Topics
Help with CanelD

Password

Enter Your Password
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For secrity reasons, log out of UM Single Sign-On and quit your web browser
when you are done accessing service that require CanelD authentication.

Be wary of any program or web page that asks you for your username and
password. Secure University of Miami web pages that ask you for your username
and password wil generaly have URLs that begin with
" miami.edu" or miami.edu’. In addition, your
browser should visually indicate that you are accessing a secure page.




2. On the CaneLink homepage, select the “Go to Student Center” option at the center of the page
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3. Scroll down to the “Personal Information” Section near the bottom of the page:
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4. Select the “Phone Numbers” option in the drop-down menu and select it by pressing the arrow
button next to the menu:

¥ Personal Information

Addresses Permanent Address Local

Email Addresses

‘ Phone Numbers .

5. Enter your “Mobile” and “Permanent” number and then press “Save”:

Phone Numbers

Enter your phone numbers below.

If multiple mbers are entered, specify your primary contact number

y selecting the preferred checkbox.

*Phone Type *Telephone Ext Country Preferred
((Mobile +)|/000/000-0000 [ 001 delete
((Permanent 4 )/|000/000-0000 | 001 ‘ delete

Apbp A PHoNE NUMBER

* Required Field

6. On the next page, you will receive the confirmation included below. Press the “OK” button.

Phone Numbers

Save Confirmation

“ The Save was successful.



7. Remember to sign out of your CaneLink account by pressing the “Sign out” button on the top
right hand corner of CaneLink. On the next page, press the log out completely button.
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Favovrits | MainvMenu > Selfsvervice > Student Center > Phone Numbers

Phone Numbers

Save Confirmation

“ The Save was successful.
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Application Log Out

Please note:
You have successfully logged out. To return to your current application,
please click here.

However, your UM Single Sign-on (UMSSO) session is still active. For
your safety and protection, please log out of your UMSSO session
completely by clicking here.

8. The update will be reflected within 24 hours. If you have any questions or concerns, please
contact the Office of Emergency Management at 305-284-8005.



